
 
 
 
 

Identification Guide  

 

The New Zealand Firefighters Credit Union must comply with the Anti-Money Laundering and 
Countering Financing of Terrorism Act 2009 ("the Act") which came into effect on 30 June 2013.  
 

All Banks and Credit Unions across New Zealand need to ensure that they comply with the Act. 
 

This means we need to collect extra information to show that we have identified you and any 
persons acting on your behalf regardless of whether you are a new member or have been with 
us for many years. 
 

Identification can be verified either Electronically or by Certification.  
If the Electronic Identity Verification (Option 1) is not successful, we will contact you to provide 
Certified Identity Documents (Option 2).  
 

 

Option 1:      Electronic Identity Verification 
 

By supplying us with your Driver’s Licence and Proof of Address, you consent to us verifying 
your identity electronically against external data sources. We do this by providing your details 
securely to third parties which specialises in electronic identity verification. Your details will 
not used for any other purpose. 
 

Please provide the following 
 

Photo 
Identification 

 

PLUS 
 

 
 
 

Proof of Address 

 

A copy of your 
current NZ Driver 
Licence  
 
 

 
 
 

We also need a copy of any one of the following documents 
that must display your name and physical address and be no 
more than 12 months old: 
 

 A recent bill from your power / gas / water/ telephone 
or internet service provider 

 A council rates notice or valuation notice 
 A statement from any NZ Bank  
 An insurance policy 
 A letter from the Electoral Office 
 A Government Agency issued item which includes your 

name, address and unique reference identifier 
 A letter from your solicitor confirming a recent house 

purchase 
 A tenancy agreement 
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Option 1:   Electronic Identity Verification (continued) 

 

How do I provide my Driver Licence and Proof of Address to the New Zealand 
Firefighters Credit Union for electronic verification? 
 

 

Step 1 

Take a photo of your Driver licence – it’s 
easiest to use the camera on your phone 
 

(Please copy both sides of your licence). 

 
 

Step 2 

Take a selfie of yourself with both your 
face and your driver licence clearly visible 
in the photo. 
 

Watch out where you put your fingers, 
don’t accidentally obscure any part of your 
driver licence. 
 

If your selfie skills are not ideal ask a 
colleague to take the photo for you.  

 

Step 3 

Take a photo of your “Proof of Address”. 
We need to see: 
 

1. The name of the issuer 
2. Your name 
3. Your address 
4. The date of the document which 

cannot be older than 12 months.  
 

Step 4 
Email all the images to us at 
nzfcu@firefighters.co.nz 

 
 

Step 5 
We will electronically verify your identity documentation. In the event we are 
unable to do so, we will contact you to discuss other options. 
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Option 2:   Certified Identification  
 

 

Please provide the following: 
 
 

Photo Identification 

 

OR 
 

 
 
 

Non-Photo Identification 

 

Any one of the following which 
must be CURRENT and must be 
CERTIFIED as detailed overleaf: 
 
 NZ Driver Licence  

Please copy both sides of your 
licence before having it certified 

 NZ Passport 
 NZ Certificate of Identity 
 NZ Firearms Licence  
 Overseas passport 

 
 

 

Any one of the following which must be 
CERTIFIED as detailed overleaf: 
 

 Full NZ birth certificate 
 Certificate of NZ Citizenship 
 Birth certificate issued by a foreign 

government 
 

AND 
 

Any one of the following which must be 
CURRENT and must be CERTIFIED as detailed 
overleaf: 
 

 18+ card (Hospitality Association) 
 A valid and current international driving 

permit 
 Student Identification 

 

                                                             

PLUS 
 

 

Proof of Address 

 

We also need a copy of any one of the following documents that must display your name 
and physical address and be no more than 12 months old and must be CERTIFIED as 
detailed overleaf: 
 

 A recent bill from your power / gas / water/ telephone or internet service provider 
 A council rates notice or valuation notice 
 A statement from any NZ Bank  
 An insurance policy 
 A letter from the Electoral Office 
 A Government Agency issued item which includes your name, address and unique 

reference identifier 
 A letter from your solicitor confirming a recent house purchase 
 A tenancy agreement 
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Option 2:   Certified Identification (continued) 

 

Document Certification 
 

1. You must take your original documents plus a copy to your certifier (or in person to the 
Credit Union). 
 

2. The certifier must sight the original documentation in your presence and certify the 
copy(s) as detailed below. 
 

3. The certified copy(s) must then be mailed to New Zealand Firefighters Credit Union at:  
P O Box 33 097, Petone, Lower Hutt 5046 
 

We regret they CANNOT BE FAXED OR  SCANNED AND EMAILED. (While the documents can be 
copies, the signature of the certifier must be original). 
 

 

Who can be an Authorised Certifier? 
 

   

The Authorised Certifier Must: 
 

 The Authorised Certifier Cannot: 

 

Be at least 16 years of age and one of the 
following: 

 Member of the Police 
 Justice of the Peace 
 Registered medical doctor 
 Registered teacher 
 Lawyer 

 
 
 
 

 be related to the Applicant 
 be the spouse or partner of the Applicant 
 live at the same address as the Applicant 
 be a person involved in the transaction or 

account or entity requiring certification 
 

 

What must an Authorised Certifier do? 
 

   

Certification Statement  Provide Their Details 
 

The Authorised Certifier must write the 
following statement on each copy of the 
original document: 

 
 

“I certify that this document was 
presented to me by {the named 
individual} and is a true copy and 
represents the identity of {the named 
individual}” 
 

 
 

The Authorised Certifier must write the 
following on each copy of the original 
document: 

 their name 
 their occupation 
 their daytime contact number 
 the date they certified your document 

(The document must be dated and 
provided to the Credit Union within 3 
months of it being certified) 

along with their signature on each copy of the 
original document. 
 

 

When certification occurs overseas, the trusted referee certifying the document/s must be a 
person authorised by law in that country to take statutory declarations or the equivalent in the 
Applicant’s country. 
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